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Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>>
Opinion Number: 2016 - 132243
Opinion Codes:  Rate Case ltems - Opposed

Opinion Date: 6/13/2016

Priority: Respond within 5 business days
Closed Date: 6/13/2016 2:05 PM

First Name: Kathy Last Name: Ferguson Account Name: Kathy Ferguson
Address:
City: State: Zip Code:

Company: Q Mountain Mobile Home Park Division: Water

Nature Of Opinion

Docket Number: W-02518A-16-0179 Docket Position: Against

| just found out through a phone call from a neighbor in Q Mtn Subdivision that our board has requested a
45% increase in our water bill. As a homeowner, | am appalled at how this board can slip this through
without even talking to the homeowners. | have not been notified personally yet as | have not received my

water bill. Chances are | won't even get the bill before the 15 day deadline along with many other
homeowners. How convenient.

This park consists of mostly senior citizens who are on fixed incomes who would be devastated by an

increase like this. | am very aware of the water issues. Raising the rates so we can have a slush fund is not
the answer.

Please look into this application very carefully.
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Investigation
Date: Analyst: Submitted By: Type:
6/13/2016 Michael Buck Telephone Investigation

Entered into the record and docketed. Closed.
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